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Michat Ptaszynski

ptaszynski.me

| handle the full design process — from business strategy and user research to Ul design and

close collaboration with developers and QA, including contributing directly to

implementation through code changes and merge requests using Claude Code. As a former

Head of Design, I've also led team growth, performance reviews, and career development.

| also run the Apploads podcast, where | talk with product and design professionals about

building better digital experiences.

EXPERIENCE

2022 — 2026

2018 — 2022

2017 — 2018

2013 — 2017

2011 — 2013

SKILLS

Product
& UX Design

Conversational
Interfaces

Product Thinking
& Collaboration

Soft Skills

COURSES
d.MBA
Smashing Mag.
Witflow

Learn Design

ZOWIE - Lead Product Designer getzowie.com

Led the design of a new Al Agent system and built a new Inbox interface from scratch

to improve user experience and streamline customer inquiries.

PACKHELP — Head of Design packhelpYeem

Evolved from IC to managing a team of 10 designers. Led a full rebrand, launched a

2.0 version of the online package editor, and improved the e-commerce offering.

SHOPLO - Head of Design & UX shoplo.com

Redesigned the e-commerce platform and built native iOS/Android apps with full

web feature parity.

EL PASSION - Senior Ul/UX Lead elpassion.com

Designed web and mobile apps for global startups, focusing on early-stage product

development.

CONNECTMEDICA - Senior Ul/UX I_eod connectmedica.com

Delivered 360 campaigns and a wide range of creative outputs—key visuals, web/

mobile apps, and branding systems.

User-centered design, Interaction & conversational design, |A, Prototyping, UX

research & problem framing

Designing Al assistant and chatbot experiences, Prompt optimization & context

management, Ethical considerations in Al interface design

Cross-functional work with PMs, engineers, and Al teams, Problem-first design

approach, critical questioning, Agile workflows in Saa$S environments

Strong communication & feedback integration, Critical, skeptical mindset

Self-Paced Business Program
How To Measure UX & Design Impact
UX Research, Product Analytics

Data Driven Design, Digital Analytics Strategy, Qualitative Analysis
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